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1. Logging In 

1.1. Logging In with a Created Account 

If you have created an account for the Landlord Portal, log in using the following steps. 

Step Action 

1  In your web browser, visit 
https://vhda.partnerinhousing.com/View/Security/Login.aspx. 

 

You can also locate the Landlord Portal by going to http://www.vhda.com/ and 
locating the HCVP Landlord Portal link under the Business Resources 
section. 

 

https://vhda.partnerinhousing.com/View/Security/Login.aspx
http://www.vhda.com/
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Step Action 

2  Enter your user name and password credentials in the provided fields. Check 
the Terms of Service box before continuing. 

 

3  Click Log In. 
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1.2. Creating an Account 

Only landlords already receiving payments from the VHDA Housing Choice Voucher Program 
will be able to register as users. 

Step Action 

1  In your web browser, visit 
https://vhda.partnerinhousing.com/View/Security/Login.aspx and click Create an 
Account. 

 

2  The Create Account page appears. Enter your Tax ID. 

 

3  Type the confirmation letters as shown on screen. 

4  Click Match Landlord.  

5  When you receive email confirmation that your account is created, you can log 
in and begin using the Landlord Portal. 

 

  

https://vhda.partnerinhousing.com/View/Security/Login.aspx
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1.3. Resetting a Password 

Step Action 

1  In the HCVP Landlord Portal, click Forgot your Password? 

 

2  Enter either the email address you used or the user name you created when 
you created your account. 

 

3  Type the confirmation letters as shown on screen.  

4  Click Send Password. If you’ve entered the information correctly, you will 
receive an email with password reset instructions. 
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2. Viewing Your Payments 

Step Action 

1  In the left menu, click My Payments. The list of your payments from all of your 
units appears. 

 

2  You can use the fields above the list to search by check or direct deposit 
number, by unit, or by date. 

 

3  Click an arrow next to a check/DD number to view details for the payment. 

 

4  The icons above the list enable you to export that information to one of a variety 
of formats. Click your choice of format to view/download a report. 
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3. Viewing Your Direct Deposit 
Statements 

Step Action 

1  In the left menu, click Direct Deposit Statements. The list of your direct deposit 
statements appears. You can use the fields above the list to search by date. 

 

2  Click the arrows as shown to view details for the direct deposit payments. 

 

3  The icons above the list enable you to export that information to one of a variety 
of formats. Click your choice of format to view/download a report. 
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4. Viewing Your Units 

Step Action 

1  In the left menu, click My Units. The list of your units appears. 

 

2  Click the magnifying glass to view details for the unit. 

 

3  The detailed view provides the address, unit information, inspection information, 
and more. 

 

4  The icons above the list enable you to export that information to one of a variety 
of formats. Click your choice of format to view/download a report. 
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5. Viewing Holds and Abatements 

Step Action 

1  In the left menu, click Holds & Abatements.  

 

2  You can use the fields above the list to search by unit, type, or status. 

 

3  The icons above the list enable you to export that information to one of a variety 
of formats. Click your choice of format to view/download a report. 
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6. Viewing Your Families 

Step Action 

1  In the left menu, click My Families. The list of your tenant families appears.  

 

2  Click the magnifying glass by a last name to view details for the family. 

 

3  The detailed view provides the address, unit information, and family member 
information. 

 

4  The icons above the list of families or family members enable you to export that 
information to one of a variety of formats. Click your choice of format to 
view/download a report. 
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7. Viewing Your 1099s 

Step Action 

1  In the left menu, click My 1099s. The list of 1099s from all of your units appears. 
Note: You can filter by payment year if multiple years are listed. 

 

2  Click an arrow next to a payment year to view the 1099 for that year. 

 

3  The icons above the list enable you to export the list to one of a variety of 
formats. Click your choice of format to view/download a report. 

 

4  To download the 1099 for the year being viewed, click the Download arrow in 
the rightmost column of the record’s row. 

 

5  Check the consent box. Click Download twice. 
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Step Action 

6  When your browser’s Open or Save dialog appears, you may either open the 
PDF file and view it or save it to your computer. 

(Note: This may vary based on your chosen web browser.) 

 

7  To close the 1099 Download page in the Landlord Portal, you must click the X 
button in the upper right corner of the page. 
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8. Viewing Your Profile 

Click the My Profile link in the HCV Landlord menu. Your profile information appears. Click 
OK to close. 

 

8.1. Editing Your Profile 

To change your password or your email address on record, click the appropriate link at the 
top of the Landlord Portal site.  

 

To make any other changes to your profile, such as business name, tax ID, or address, you 
must send a written request with specific details to HCVP, P.O. Box 4545, Richmond, VA 
23220 for processing.  

Note: In order to protect your privacy, please do not send confidential personal information or 
sensitive materials through email. VHDA is not responsible for the security and/or 
confidentiality of personal information submitted via email. 



HCVP Landlord Portal User Guide  

 

 

VHDA Page 13 

9. Managing Communications 

There are multiple types of communications in the system, but only the Forms 
communication type is used.  

 Forms (published by VHDA for use by the landlord) 

 Announcements - not available 

 Requests - not available 

9.1. Forms 

Step Action 

1  In the left menu, click Forms. The list of VHDA’s forms appears. 

 

2  Click the magnifying glass to view the form details. 

 

3  Click Download to open or save the file.  

 

Note: File downloads are handled differently depending on which browser you 
are using. 
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Step Action 

4  When you are finished viewing the form details, click OK to return to the list. 

 

5  The icons above the list enable you to export that information to one of a variety 
of formats. Click your choice of format to view/download a report. 

 

 




